
Conduct 
Proceedings

Inital Assessment of Complaint

Written Complaint to RECA

Director of Audit and Investigations Initiates 
Investigation

Investigator’s Report

Executive Director Decision

Refer to Hearing 
Panel

Direction that No Further Action 
Warranted

Refer to ♦
(same process applies)

♦

Complainant 
Takes No Further 

Action

Complainant 
Appeals Decision 
to Hearing Panel

Determination of Sufficient Evidence of 
Conduct Deserving of Sanction

Complaint Refused

Hearing Panel Finds 
That Complaint 

Requires No Further 
Action

Hearing Panel 
Finds Sufficient 

Evidence 
of Conduct 

Deserving of 
Sanction to 

Warrant a Hearing 
by a Different 
Hearing Panel

Industry Member 
does not Appeal

Industry Member 
Appeals to 

Appeal Panel

May Uphold the 
Hearing Panel 

Decision or Make 
a Decision or 

Finding Different 
From a Hearing 

Panel

Industry Member 
Appeals to Court 
of Queen’s Bench

Finding that 
Conduct 

Deserving of 
Sanction and 

Order (Sec. 43)

Finding that 
Conduct Not 
Deserving of 

Sanction

Impose Administrative 
Penalty

Industry Member 
does not Appeal

Industry Member 
Appeals to 

Hearing panel

Quash, Vary or 
Confirm Administrative 

Penalty 
(Decision is Final)

Consent 
Agreement Signed

Matter referred to 
a Hearing Panel to 
Determine Sanction

Consent 
Agreement 
is ratified

Consent 
Agreement is 
not Ratified; 

Sent to 
Hearing with 

Different 
Panel


